
Quick Reference Guide: Template 

If you have automatic resume parsing enabled, occasionally you may need to review your parsing results to 

troubleshoot issues. You access your parsing results from the Bullhorn menu, under Tools. 

View messages sent to a 
specific resume parsing 
address (if your company 
has more than one). 

Filter results by parsing status: 
• Successful: Resume has 

parsed and the 
candidate was added to 
Bullhorn. 

• In Progress: Parser is 
currently attempting to 
parse the resume. 

• Pending: Resume has 
been received and is 
queued for parsing. 

• Unsuccessful: Bullhorn was 
unable to parse the 
resume. 

Search for a specific 
email by Subject, 
Recipient, or Sender. 

Bullhorn's automatic resume parser processes incoming resumes into candidate records in real-time. When the Automatic Resume 
Parser creates a candidate record, the record is owned by the user associated with the resume parsing address, usually the 
Unassigned account (a placeholder account that is not associated with any specific individual). In addition, the candidate record 
status is New Lead. The Automatic Resume Parser attempts to extract the following fields from an incoming resume: 

• Name 
• Current Company 
• Job Title 
• Email 1 
• Home Phone, Work Phone, Cell Phone - The parser adds a 

country code before the phone number. 

• Address 
• Category (tries to exactly match the job title to a category) 
• Skills 
• Professional Overview/Resume 
• Education 
• Work History 


